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Retail Services Training Package (SIR07)
Developer (Industry Skills Council): Service Skills Australia (Service Industries Skills Council) – www.serviceskills.com.au 
Version: 1.2
Status: In review
Available on the National Training Information Service (NTIS): Yes

Qualifications:
· Certificate I in Retail Services (SIR10107)

· Certificate II in Community Pharmacy (SIR20107)

· Certificate II in Retail (SIR20207)

· Certificate II in Wholesale (SIR20307)

· Certificate III in Community Pharmacy (SIR30107)

· Certificate III in Retail (SIR30207)

· Certificate III in Wholesale (SIR30307)

· Certificate IV in Community Pharmacy (SIR40107)

· Certificate IV in Retail Management (SIR40207)

· Diploma of Retail Management (SIR50107)

· Diploma of Visual Merchandising (SIR50207).
Contact Details 
Karen Beattie
Level 10, 171 Clarence Street, SYDNEY 2001

GPO Box 1494, SYDNEY NSW 2001

Phone: 02 8243 1200
Email: info@serviceskills.com.au 
	This information is current at the date of publication (3 September 2010) and has been provided by the Training Packages @ Work team (Australian Government project).
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