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Business Services Training Package (BSB07)
Developer (Industry Skills Council): Innovation and Business Skills Australia – www.ibsa.org.au 
Version: 3
Status: Endorsed
Available on the National Training Information Service (NTIS): Yes

Qualifications:
· Certificate I in Business (BSB10107)

· Certificate II in Business (BSB20107)

· Certificate II in Customer Contact (BSB20207)

· Certificate III in Business (BSB30107)

· Certificate III in Customer Contact (BSB30207)

· Certificate III in Micro Business Operations (BSB30307)

· Certificate III in Business Administration (BSB30407)

· Certificate III in Business Administration (International Education) (BSB30507)

· Certificate III in International Trade (BSB30607)

· Certificate III in Occupational Health and Safety (BSB30707)

· Certificate III in Recordkeeping (BSB30807)

· Certificate III in Business Administration (Education) (BSB30907)

· Certificate III in Business Administration (Legal) (BSB31007)

· Certificate III in Business Administration (Medical) (BSB31107)

· Certificate III in Frontline Management (BSB31207)

· Certificate IV in Advertising (BSB40107)

· Certificate IV in Business (BSB40207)

· Certificate IV in Customer Contact (BSB40307)

· Certificate IV in Small Business Management (BSB40407)

· Certificate IV in Business Administration (BSB40507)

· Certificate IV in Business Sales (BSB40607)

· Certificate IV in Franchising (BSB40707)

· Certificate IV in Frontline Management (BSB40807)

· Certificate IV in Governance (BSB40907)

· Certificate IV in Human Resources (BSB41007)

· Certificate IV in International Trade (BSB41107)

· Certificate IV in Legal Services (BSB40110)

· Certificate IV in Marketing (BSB41307)

· Certificate IV in Occupational Health and Safety (BSB41407)

· Certificate IV in Project Management (BSB41507)

· Certificate IV in Purchasing (BSB41607)

· Certificate IV in Recordkeeping (BSB41707)

· Certificate IV in Unionism and Industrial Relations (BSB41807)

· Certificate IV in Business (Governance) (BSB41907)

· Diploma of Advertising (BSB50107)

· Diploma of Business (BSB50207)

· Diploma of Customer Contact (BSB50307)

· Diploma of Business Administration (BSB50407)

· Diploma of Franchising (BSB50507)

· Diploma of Human Resources Management (BSB50607)

· Diploma of International Business (BSB50807)

· Diploma of Business (Governance)  (BSB50707)

· Diploma of International Education Services (BSB50907)

· Diploma of Legal Services (BSB50110)

· Diploma of Management (BSB51107)

· Diploma of Marketing (BSB51207)

· Diploma of Occupational Health and Safety (BSB51307)

· Diploma of Project Management (BSB51407)

· Diploma of Purchasing (BSB51507)

· Diploma of Quality Auditing (BSB51607)

· Diploma of Recordkeeping (BSB51707)

· Diploma of Unionism and Industrial Relations (BSB51807)

· Advanced Diploma of Advertising (BSB60107)

· Advanced Diploma of Business (BSB60207)

· Advanced Diploma of Customer Contact (BSB60307)

· Advanced Diploma of Management (BSB60407)

· Advanced Diploma of Marketing (BSB60507)

· Advanced Diploma of Occupational Health and Safety (BSB60607)

· Advanced Diploma of Project Management (BSB60707)

· Advanced Diploma of Recordkeeping (BSB60807)

· Advanced Diploma of Management (Human Resources) (BSB60907)

· Vocational Graduate Certificate in Management (Learning) (BSB70108)

· Vocational Graduate Certificate in International Education Services (BSB70207)

· Vocational Graduate Diploma of Management (Learning) (BSB80108).

Contact Details 

Eddie Hardman
Level 2, 192b Burwood Road, HAWTHORN VIC 3122
Phone: 03 9815 7000
Email: virtual@ibsa.org.au 
	This information is current at the date of publication (10 September 2010) and has been provided by the Training Packages @ Work team (Australian Government project).

Address: GPO Box 1326, Brisbane QLD 4001

Email: info@tpatwork.com
Phone: 07 3248 4672
Fax: 07 3869 8251
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